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fo'ebruary 16. 20 16 
Via US ECFS 

• 407·260.1033fox ·Mork cslongNood.=ol"'i • 740forldaCcnrro Puf\/ Sre.2028 ;.ong .... ood.FL32750 

Marlene H. Dortch, Secretary 
fo'ederal Communicalions Commission 
44512'hSlreelS.W. 
Washington, D.C. 20554 

RF: Telecom Management, Tnc., dba Pioneer Telephone 
Fonn 499 Filer lD: 824332 
Annual Customer Proprietary Network lnfonnation Compliance Certification: 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprielary Network Information ("CPNI") 
Compliance Certilicat1on; EB Docket No. 06-36, tiled on behalf of Telecom Management. Tnc., 
dba Pioneer Telephone. 

Please do nol hesitale to contact me at 407-260-1011 or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

cc: Telecom Management, Inc., dba Pioneer Telephone 
file: Telecom Management, Inc., dba Pioneer Telephone.- PUC - FCC 
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ST T f•, \lEN1 OF POLIC' IN TRL\TME~T OF 
Cl STO 11m. PROPRJET \l~Y Nl•:TWORK l FORMATION 

ll is I dccom \l.magcrm:nt. lnc.dlb'u Pioneer l'dcphonc (hc1c .. 1t'tc1 rcfcrrc<l to as ·'Pioneer 
rclcphom.:") polrc) not tn use CP'\11 lor any uctivit) other than permittc<l hy la\.\ . '\ny 
disclosun: of ( J>"P\11 tu other parties {such as afliliatcs. \cn<lor-;, and .igcms) occurs onl) 1f 
it is 11e1.:essan to l'on<luct a legitimatl' business acti\ ity rdated to the sen ices alrcad) 
prO\ iJcJ h~ the COlllpdll) to the CUStOlllCr II' lhc ( Ompatl) IS nut required b) IU\\ 10 

d1sclo-.e the < 'PNI or if the intended use docs not foll within one of the carve outs. the 
Com pan) \\ i II II rst ohtai n Lhc customl·r· s consent prior Lo using CP' I. 

Piom:l'r I ckphonc follows industry-standard prncticl.!s to pn:vcnl unnuthorilcd acccs~ lo 
CPN I b) a person other that the subscriber or Prom~cr r elephonc 1 lowcvcr, Pioneer 
rdephtHll' lt1111101 guarantee that thc~e practices will prevent t.:vcry unaulhori1e<l attempt 

10 accc..,.., u ... c. tlr Jisdo..,e personal!) rdenliliable information I hcrdnre: 

. \. Ir .111 u11author11c<..I clt!>dosun: were to occur. Pioneer Telephone ... hall prO\ i<lc 
nutilk.11ion of the breach \\ith111 sc\cn (7) days tn the ll111tcd ~tales Secret 
'-en lCl' C "llSSS ") an<l thc rcJeml Bureau of I"' e:-.tigatron ("I· Br·). 

B. P1oi1Cl'I I ckphonc shall wait an additional seven (7) days from ils government 
110tin: prior to notifying the <1ftct.:L1.!d customers ol' the hrcach. 

C. ~ot\\ ithstanding the prll\ isions in subparagraph B abo\ e. Pioneer I dc:phunt: :.;hall 
not wail !he: additional -.c"cn (')<lays tu nolil) its customers r I P1011ccr Telephone 
determines there is an immc<l111e risk 111' irreparable hann lo the t.:ustnmcrs. 

D. Piom.:l·r I clcrtmnc shall maintain records of d1scu~crcd breaches for J pcriu<l of' at 
leas! t '" o (2) ) <:a rs. 

1. ,\11 i.:mployccs ,.,i ll h<: trained us lo \\hen they arc. Jnd arc not. authori1cd to use CPNI 
upon i.:mplo\ ment with the Cornpan) und annual!) thereafter 

\. \pi.:cilic.111). Pioneer I clcphone shall proh1h1t its pcr ... onncl from releasing CPM 
based upon a custmncr-imtiatc<l telephone call except under the fol km ing three 
( 1) cirLumslanccs. 

I. 

, 
When the cuslnmcr has pre-established a password 

When the information rcqucstcd b) the customer 1s to be sent to the 
customer's atldrcs<: of record. 01 

\\hen P1unccr I clcphllllC calls the customer s h:lcphone number or rcCclrd 
and <l1..,cusscs lhc infixmatinn \\ith the part~ 111111.111) i<lcnllfic<l b) 
llt..,tomcr when sen ice \\ tL'i initiated. 



B. l'ionL'L'r l\:lcphnnc may us1..· ( Pl\!1 for thl.' l(illo\\ ing purpose' 

• Io initiate. rcndl'r. maintain, repair. hi ll and 1.:nlkct lur services: 
• l°o rrotcct its property rights: nr lO protect ib suhscrihcrs or other c.1rricrs 

l°IOlll fraudulent ahusi\'e . 01 the unla\\ ful use of. or suhscnpllon to. such 
ser\ ices: 

• Io pro\ rJc rnhound telemarketing. rcli:rrnl or a<lmi11istrati\'l' service:; to 
the cus orncr during a customer initiated cull an<l with the cuswmcr's 
informed consent . 

• 'Jo m;rrkct additional scf\ ices lo customers that .11c within the s.unc 
categories or sen rec t\1 '' hich the cus111mcr al read) suhscrihc'>: 

• Io market sen ices formcrl\· i..no\\ n as .1<ljuncl-lo-has1c services: and 
• ro markcl addtllorMI !'1.r\ ICCS lo LllStOlllers \\Ith thl: 1ecc1pt of inl(inncd 

cunsL'nl vi.i the use ol opt-in or opt-nut. as applicahlL' 

4. Prior tn .tll<m ing ,1cccss to ( ustomcr s· indiviJu.1lly identi liable CP!\ I to PioncL'r 
l'dcphom:·s joint venturers or rndcpcnd~nt contractors. Pioneer Tdcphonc \\.Ill requ11c, 
in on.kr In sali:guarJ that inlorm.ttiun. their entry intu both contidcllli<ll1l) agreements 
that cn:-ure l:(llllphan~c \\ ith tlus '-ttatcmcn1 and shall <'btain opt-in consent frum a 
cuo,;tomer p1 ior to Jisclusing the information. In a<ldilion. Pioneer 'I clcphnnc requires ,111 
tlllhic.k Dealers anJ \gents tn ,1ck111m kdgc and ccni I) th.it th!!y nM) onl) use CP' I tor 
th1: purpose for ''luch that inl(irmation has hccn pro\ i<lcd. 

5. Pioneer I clcphon1: requires 1:\press \Hiilen authon1auon from the cuo;tomcr prior to 
d1-.pl'ns111~ C'P1':1 to nc\\ curri1.:rs. C\Cl:pt •L., othcn\ls1.. n:quircJ l1) Id\\. 

6 . Pionl'l'f ·1 ekphonc doc' not market. share or othcrn i"c sdl CPNl inform.tt1on to an) third 
p:trt) . 

7. Pmnccr l'dcphonc maintains a record of' its own and its alliliatcs' sales and mar~cting 
c,11npaig11s th.11 use Pioneer Tckphom.: · s \.:Uslomcrs · CPl\J I The rc<.:ord '"II includc a 
description ol 1..·.1ch campaign. th1: spccilu .. t P~I that \\ as usl.'d in the cmnpaign and \\hat 
pnHJucts anJ services \\Crc offrr.:d m; part ,,f thc camp.1ign. 

t\ . Pt ior commencement of a 111.: ... or mark!."lill!-! c.unpmgn th;ll utili7es ( PNI, 
1'10nc1.:r I ekphonc establishes the stJtUs or .1 cuslomcr's ( PNJ upprontl lhc 
tnllm' mg sch lorth the procedure followed h} Pioneer I clcrhonc 

• Prior hl an) 'olicitalilirt for cuslornc1 <tppro' al. P1orn:c1 l'dephon\! "ill 
notit)· custorm:r.. ul' tlH:ir right lo rc!'trict the LL<;1..• ol. c.li'cl~lSllrl! nf. and 
:ll'ec•" 10 their CPNI. 

• Pioneer I clcphnnc "ill use nrt-in appnn al for an~ instance in '' hu.:h 
P1nnccr I clephonc must ob1:11n custrnncr upprm al prior h> using. 
dbl.losing. or permilling access to C'PNI. 



• \ LU":>torncr·s approval or <lisarprO\al remains in effect until the cu~IOmer 
rC\oh·s nr limits such .1ppr0\al or disappro,·al 

• Rci..:or<ls or appro\ als .ire maintained for al lca'\l one ) car. 
• Pioneer I clcphone prm i<.ks inJi, idual nolicc to customers \.\hen sohc1ling 

apprmal to use disc.:.lnsc. or 111:rm11 access to CPNI. 
• l'hc content of Pioneer Telephone· s ( P'\J I nolH.:cs cmnpl) \\Ith FCC rule 

64 .2008 ( c ). 

8. Pioncc1 I dcphom: has implemented a S)Stcrn to obtain approval and infonncd conc;cnl 
from 11\ <.'Ustomcrs pnnr lo the use of CPNI for marketing purposes. l his S) stems allO\\S 
for lhe SlalUS of a cush>mcr"s CJ>' I apprO\ al to he ck-arly estctblishcd prior to the use ol 
CPNI. 

9. Pioneer I clcphonc has a supen i.;ni") re\ icw process regarding l:OmpliJncc \\ith the C'PN I 
rules for ot11huund 111.1rketing situations and \\ 111 maintain compliance records for at least 
\lite )CJt Spccillcall). Pioneer l'dcphonc·s sales personnel will obtain c\.press appro\'al 
or an) pmpnscd nut hound marketing request Int customer approval of the use of CPNl by 
fhc (iencr:il Counsel of' Pioneer I clcphonc. 

I 0 Pioneer I dcphonc nou lics customers 1111mcJiutdy or an: ·1ccount changes. including 
address of record. aulhcnltcallon. onlinc account and password related changes. 

11 . Pionet·r I dephonc 111:1~ negouau: allernativc authcnt1cation procedures for scrviccs that 
Pioneer I dq1honc prm ides tu business customers that ha\·c a <ledicJtcd account 
rcprcsc1Hal1\·c and a L'ontract that specilicall~ addrt·~ses Pinnccr Telephone'" protcc1ion 
ol'Cl''\JI 

I:! . Pionc1:r l'ckphunc: is prcpare<l Lo prO\i<le \Hillen notice \\ithin tivc business <la)s to the 
f·CC of .111y instance \\here thc opt-in mcchnmsm-; do not \\ork prnperl} to such a degree 
that cc1n.,umcr·s mahilll) lo opt-111 is more than an anomaly. 



.\ NN l '\L -t7 C.F.lt S: 6.l.2010 {c) CP~ I C F.RTlFIC ATIO N FOR 201<1 
E B Docket 06-36 

Date I ikd· fanu:1n 28. 2016 
\Jame of ( ·ompan) · I ck'com ~liln.tgemcnt. I nl' d 1h1u Pioneer I d cphonc. Inc. 
I om1 499 rikr ![)· 824112 
".ime ol' Signnrnr) · Peter Hnuchmd 
I itk of ~1gnatnr) : Pn.:s1dcnl 

I. Pl.!tl..'r Bouch.ml l'l..'l'I i I\ 1hu1 I o.1111 .111 oflin•r 1\1' thc com pan) namc<l ,1bovc .• rnd act mg as an 
~1µcn11ll 1hc comp.in) that I ha' c per..,onal i..nowkdgc thnt thc 1,;ompan) hal-i cstablishi:d 
tipcratrng proccdun: ... that arc adequate 10 en,ure c.omplr.111cl..' \\llh the Commission· s CPNI rules. 
Sec 4 7 ( I· R. &h4 ")Oll I <'f "''/ 

,\llached Lo thi-. certilil:~ltion is an act:nmpan) mg. statemc:nt explaining ho~ the rnmpan) 's 
pr0ccJure ... l..'nsurc Lhat th~ company is in compl1ancc '' iLh 1h1.: rc4uircrnent~ :-ct forth in section 
64.2001 t'/ .\t'C/ 11l'lhl' ( 11111111 1'\SIOll's ruks. 

I he compml) h,1._ not t.1kcn an) acllons (proce\.'dings mstitutcJ or pc1111ons filed by a compall) al 
c1lht·r -;tatc commi.,:-.i1111:- the court system. or ,\l lhe Cnmmission against <lata hrokers) agrdnst 
data hrol.crs in the pa-.l 'L'ar. 'I he steps the compan) hJs taken to prott:ct CPN I incluuc updaung 
its CP!\I prncti1,;cl'i anJ procedures .m<l rnnJuct1ng nc\\ training designed to ensure complia111.:c 
\\ ilh the l·C'C"-.. mmli liL·d CPNI rule~ 

I he compan\ has not n.:Lcl\ cd .111y cu~tomcr Lllmplaints in the past ye.tr concerning the 
unauthon/cd r · sc ol CP I 

,/ 
Signed: I 


